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'  I.  INTRODUCTION 

The  1960s  may  come  to  be  known  as  the  Decade  of  Rising  Expectations,  and 
would  be  as  true  of  handicapped  persons  as  of  any  other  minority  group.  In 
this  Centennial  Year  of  the  Cleveland  Public  Library  we  recall  that  what  is 
now  termed  "outreach"  began  with  service  to  handicapped  readers,  when  Miss 
Linda  A.  Eastman  founded  a  reading  club  for  the  blind  at  the  turn  of  the 
Century.  The  Library  for  the  Blind  was  formally  organized  in  1910. 

This  decade  of  the  sixties  has  also  been  one  of  accelerating  growth  in  library 
service  to  blind  and  handicapped  readers,  particularly  during  the  past  year. 

In  1969  the  Braille  and  Talking  Book  Service  circulated  232,333  books  and 
magazines  in  all  media  to  l|.,70ii  readers.  The  increase  in  circulation  was 
3k3h30;  and  in  readers,  7h0. 


The  most  significant  new  developments  during  the  year  were,  the  Tape  Cassette 
program,  initiated  by  the  Division  for  the  Blind  and  Physically  Handicapped 
of  the  Library  of  Congress,  and  the  increase  of  service  to  institutions  as 
well  as  to  individuals.  The  growing  awareness  of  librarians  and  professionals 
in  the  various  health  fields,  throughout  the  State,  of  library  service  in 
talking  books  on  records  or  tape,  in  large  print  as  vie 11  as  Braille,  is 
beginning  to  bring  about  a  response  from  local  libraries  wishing  to  cooperate 
xrith  the  Cleveland  Regional  Library  in  mutual  service  to  blind  and  handi¬ 
capped  adults  and  children. 


II.  GROWTH  It!  VOLUME  ADD  RANGE  OF  SERVICE 


Awareness  of  the  service  has  been  greatly  stimulated  by  the  activities  of 
Miss  Roger  Mae  Johnson,  Consultant  for  Library  Service  to  the  Handicapped, 
of  the  State  Library  of  Ohio.  This  has  come  about  through  a  program  of  work¬ 
shops  for  librarians,  consultation  and  newsletters .  One  outstanding  result  of 
this  has  been  intensive  promotion  radiating  from  the  State  Library  Service 
Center  at  Napoleon.  An  institute  for  librarians  of  the  Cuyahoga  County  Public 
Library  on  library  service  to  the  handicapped  was  conducted  by  Miss  Clara  E. 
Lucioli  and  the  Regional  Librarian  in  September.  Many  referrals  have  come 
from  Easter  Seal  Societies  under  the  direction  of  Mr.  Karl  Reiser,  a  member 
of  the  State  Library  Advisory  Committee  for  Title  IV-B,  and  from  Multiple 
Sclerosis  Societies.  This  is  all  in  addition  to  the  long-standing  partner¬ 
ship  with  the  Bureau  of  Services  for  the  Blind  and  other  agencies  for  the 
blind  notably  the  Cleveland  Society  for  the  Blind:  official  talking  book 
machine  agencies  for  the  legally  blind  in  Ohio. 


The  Plain  Dealer  Festival  of  Books  in  September  brought  an  opportunity  for 
outstanding  publicity  when  the  Braille  and  Talking  Book  Service  snaie  an 
exhibit  with  the  Cleveland  Society  for  the  Blind  lasting  threecays. 
television  program  in  February,  one  of  the  Cleveland  Puolic  Li  rai  .7 
tennial  series,  featured  the  services  of  the  Regional  Library.  The  c 


-  2  - 


issue  of  the  WONDERFUL  WORLD  OF  OHIO  carried  an  outstanding  article  about 
library  service  to  the  handicapped  in  Ohio.  It  was  prepared  by  the  State 
Library  and  was  excellent  for  its  content  and  handsome  presentation. 

Hie  increasing  volume  of  work  is  illustrated  by  a  five-year  statistical 
comparison  of  readers  served,  circulation,  services,  financial  resources 
and  staff. 


Readers  Served 

196U 

Total 

2,360 

Blind 

Visually  Handicapped 
Physically  Handicapped 

2,860 

0 

0 

Talking  Book  Machines  in  Use 

0 

Circulation  of  Materials 

128,731 

Financial  Support 

$U9,805 

Humber  of  Staff  (FTE) 

11 

Services 


Braille  books 
Talking  books 


Talks  to  groups 


Volunteer 

Soundscriber  recording 
Hand  transcribed  Braille 
by  American  Red  Cross 
for  special  needs 


1969 

Increase 

%  Increase 

1 1,69$ 

1,835 

6U.2 

3,927 

Uhl 

327 

56k 

232,338 

103,607 

80.0 

$69,570 

$19,765 

liO.O 

12.5 

1.5 

13.6 

Braille  books 
Talking  books 

magnetic  tape  -  open  end  reels 
Cassette  tape 
Large  Frint 

Lending  agency  for 
talking  book  machines 
Lending  agency  for 
cassette  recorders 

Talks  to  groups 
School  visits 
Summer  reading  club  for 
children  and  teenagers 


Soundscriber  recording  (limited) 
Hand  transcribed  Braille  by 
American  Red  Cross  for  special 
library  needs 

Volunteer  Braillist  -  Madge  Snyder 
correspondence,  repair.  Thermo¬ 
forming,  Braille  cards  for  tape 
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1961i  1969 

Services  (continued) 

Tape  duplicating  by  Telephone 

Pioneers  of  America  (1  staff  also) 
Tape  recording  by  Cleveland  Taping 
for  the  Blind  -  involves  selec¬ 
tion  and  related  procedures 
Dyke  College  volunteers  -  32  in 
1969,  shipping  and  clerical 
tasks,  special  projects 

The  combination  of  these  factors  means  much  more  complexity  as  well  as  volume, 
requiring  a  very  flexible,  competent  and  knowledgeable  staff. 

Prom  the  statistics  above  one  can  see  that  the  increase  in  staff  has  not  kept 
pace  with  the  work  load.  Fortunately,  a  fair  proportion  of  the  growth  has 
been  made  possible  by  changes  in  procedure .  The  system  of  serving  steady 
readers  in  sequence  by  their  registration  numbers  has  saved  considerable  time 
bjr  the  elimination  of  much  filing  and  other  related  tasks. 

III.  SERVICE  I  VARIOUS  IEDIA 


Cassette  Tape 

The  most  dramatic  development  since  the  talking  book  machine  came  this  year 
with  the  new  Cassette  Tape  program  which  was  inaugurated  by  the  Division  for 
the  Blind  and  Physically  Handicapped  of  the  Library  of  Congress  in  the  fall. 

It  has  been  enthusiastically  welcomed  and  will  probably  grow  as  fast  as  the . 
supply  of  books  on  cassette  tape  can  be  provided.  The  present  ooolc  collection 
consists  of  a  good  number  of  single  copies  of  the  1^0  cassette  books  that  were 
copies  of  196U-1965  talking  books,  and  produced  for  the  Library  of  Congress 
field  test  of  I968-I969.  The  new  program  calls  for  50  more  titles  newly 
recorded  in  the  current  fiscal  year,  and  of  these  U  were  received  by  the  end 
of  1969.  The  new  titles  will  be  received  in  multiple  copies  of  10  each.. 
Convenience  and  better  sound  are  frequently  mentioned,  and  the  ease  of  find¬ 
ing  one's  place  if  reading  is  interrupted.  A  teacher  of  an  orthopedic  class^ 
considers  this  such  an  advantage  that  she  has  discontinued  the  use  o^  a  -in0 
books.  People  speak  of  being  able  to  listen  while  traveling  on  the  ous  or 
away  from  home. 


Braille 

One  of  the  most  worthwhile  projects  was  the  making  of  a  subject  file  of 
Library  of  Congress  annotated  book  cards.  Hiss  Dunsyan  organiz  a 
both  fiction  and  nonfiction  Braille  titles.  Older  titles  wi 
the  conversion  of  the  Braille  circulation  takes  place. 

Hew  magazines  are:  TODAY'S  HEALTH,  ARGOSY,  and  DIALOGUE. 


Talking  Books 

The  talking  book  service  is  used  increasingly  ^^totS^egistration^he 
now  comprise  about  of  the  new  applicants.  In 
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Visually  Handicapped  are  9«6fj  of  the  total,  and  the  Physically  Handicapped 

6 .9fo,  equalling  together  16.5$. 

All  talking  book  magazines  are  now  recorded  at  the  8-1/3  speed,  and  new 
magazines  are:  BRAILLE  MONITOR  and  SATURDAY  REVIE!/. 

The  selection  of  new  talking  books  by  the  Library  of  Congress  in  1969  has 
been  quite  generally  useful.  Among  many  timely  nonfiction  titles,  those 
about  Black  Culture  -  fiction,  history  and  the  current  scene  have  been  in 
demand.  More  special  material  is  needed  for  the  elderly  reader  of  limited 
concentration,  for  the  disadvantaged,  and  for  the  retarded. 

The  work  of  talking  book  machine  distribution  is  becoming  important.  The 
Cleveland  Regional  Library  now  has  561:  machines  assigned,  32  for  demonstra¬ 
tion,  and  of  these  18  in  public  libraries  of  northern  Ohio.  The  fact  that 
the  Regional  Librarjr  may  send  its  machines  to  the  Cleveland  Society  for  the 
Blind  for  repair  by  the  Telephone  Pioneers  is  a  great  help.  Library  of 
Congress  headphones  have  made  listening  possible  when  the  sound  would  disturb 
other  people,  either  at  home  or  in  an  institution. 

Magnetic  Tape 

There  were  363  individuals  who  borrowed  books  and  magazines  on  magnetic  tape. 
It  is  popular  and  one  of  the  people  who  prefer  tape  to  records  wrote, 

"Tapes  never  repeat,  repeat  and  repeat.  Records  do." 

The  circulating  collection  of  books  on  tape  now  has  lj.26  titles  or  l6L(.l|.  master 
reels  which  have  been  duplicated  for  circulation.  The  1 969  circulation  was 
5,673  reels,  and  a  second  annotated  list  of  Cleveland  holdings  was  distributed 
to  readers  both  in  print  and  on  tape.  Of  the  tape  edition  75  copies  were  made 
and  it  has  gradually  circulated  to  most  tape  users.  Titles  recorded  for  the 
Cleveland  Regional  Library  by  volunteers  of  Cleveland  Taping  for  the  Blind  now 
number  75  and  are  very  popular.  Twenty-five  were  added  in  1969,  including  the 
monumental  U.S.  Dept,  of  Labor  OCCUPATIONAL  OUTLOOK  HANDBOOK  1 969  edition  in 
2U  reels. 

The  tape  service  is  made  possible  by  four  faithful  and  very  able  representa¬ 
tives  of  the  Telephone  Pioneers  of  America;  I-Iessers.  Marcellus  Furlong, 

Eugene  iiilliff,  Raymond  Christen  and  Stanley  Seidman.  In  1969  they  duplicated 
2,012  reels  of  tape  including  multiple  copies  of  5  magazines. 

Large  Print 

The  large  print  book  collection  of  the  Hospital  and  Institutions  Department 
was  greatly  enlarged  from  the  Title  IV-B  funds  expended  in  1968,  mailing 
possible  its  use  by  readers  outside  Cuyahoga  County.  Large  type  brings  a 
real  thrill  to  persons  who  have  enjoyed  books  all  their  lives  and  have  been 
cut  off  from  them  by  failing  vision.  It  is  a  service  that  should  grow  signif¬ 
icantly  if  publishers  continue  to  be  active  in  this  field.  It  can  also  be  a 
bridge  to  the  acceptance  of  talking  books. 

B  oolcs  were  sent  regularly  to  59  readers.  Exclusive  readers  of  large  print 
number  19.  The  others  use  talking  books  also,  and  one  person  has  service 
in  three  media:  talking  books,  tape  and  large  type. 


IV.  SPECIAL  TYPES  OF  SERVICE 
Children  and  Youth 
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The  highlight  of  the  year  was  the  Explorer's  Club,  a  summer  reading  club 
There  were  40  enthusiastic  members  who  read  tal!ri.ng  boohs,  braille°and  large 
type.  During  the  summer  a  luncheon  brought  nine  of  them  together  for  a  rood 
meeting.  It  was  so  irnch  enjoyed  that  it  is  hoped  that  some  "way  may  be  found 
in  the  future  to  have  more  book  meetings.  This  is  extremely  desirable  from 
the  librarian's  viewpoint.  Telephone  calls  and  letters  help  but  are  only 
substitutes  for  a  direct  relationship.  For  this  reason  the  Children's 
Librarian  embarked  on  a  program  of  school  visits  in  the  Greater  Cleveland 
area  and  spent  a  day  with  the  librarian  and  students  at  the  State  School  for 
the  Blind  at  Columbus  in  December.  She  also  spoke  at  a  Family  Night  Program 
at  the  Toledo  Society  for  the  Blind,  and  gave  book  talks  for  two  adult  clubs 
of  the  Cleveland  Society  for  the  Blind. 

Another  important  and  regular  service  to  youth  is  searching  for  material  that 
is  required  for  courses  of  study.  In  checking  for  availability  by  title  or 
subject,  staff  use  not  only  the  resources  of  the  Regional  Library,  but  use  the 
catalogs  of  the  American  Printing  House  for  the  Blind,  Recording  for  the  Blind, 
indexes  of  hand  transcribed  Braille,  and  the  Library  of  Congress  lists  of 
magnetic  tape.  After  that  a  letter  will  be  sent  or  a  telephone  call  will  be 
made  to  the  National  Collections  of  the  Library  of  Congress.  If  it  has  been 
brailled  or  recorded  in  the  United  States  every  effort  is  made  to  help  readers 
secure  the  material  they  need  or  desire. 

Similar  searches  are  made  for  anyone  who  wants  to  know  more  about  things  he 
reads  or  hears  about  over  television.  To  a  librarian  dealing  with  print  this 
is  a  truism,  but  for  the  librarian  dealing  with  Braille  or  recorded  material 
it  is  not  so  simple,  and,  when  a  reader  is  able  to  wait,  means  dependence  upon 
the  volunteer  groups  mentioned  earlier  for  the  production  of  material.  Re¬ 
curring  lacks  in  resources  are:  geography  and  history  at  an  easy  level  of 
comprehension,  books  for  little  children,  personalities  of  the  television 
world,  especially  for  young  adults . 


Institutions 

The  service  to  institutions  such  as  nursing  homes,  hospitals,  schools  and 
social  agencies  is  increasing  rapidly.  There  were  129  such  "Deposit  Collec¬ 
tions"  receiving  institutional  service  at  the  end  of  the  year.  For  the  firs 
time  the  library  has  attempted  to  secure  statistics  for  the  numoer  of  eli0io  e 
readers  served  through  agencies  rather  than  directly  as  individuals.  However 
most  of  the  replies  to  the  request  for  this  information  came  too  late  o 
include  in  the  annual  count  of  readers  served  during  the  calendar  year. 
Returns  indicate  that  this  development  in  the  future  will  greatly  increase 
statistics  of  readers  served. 


V.  CONCLUSION 

Reading  is  often  the  most  important  occupation  of  the  day  foi  a  blind 
handicapped  person.  As  one  wrote  about  ITEMS'! !ElK  magazine, 

"I  live  with  my  mother  who  is  almost  eighty,  and  I  have  such  a 
my  mind  slipping  into  a  non- interesting  gait." 
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The  library  profession  is  presently  committed  to  reach  out  to  those  readers 
who  for  any  reason  will  not  otherwise  use  the  library.  The  Committee  on 
Standards  of  the  Adult  Services  Division  of  the  American  Library  Association 
considers  that  every  adult  has  a  right  to  expect  library  service  in  a  form 
he  can  use  "in  order  to  live  and  participate  effectively  in  today's  world." 

A  serious  problem  of  the  Braille  and  Talking  3oolc  Service,  as  of  libraries 
generally  at  present,  is  financial  stability.  The  State  Library  of  Ohio 
secures  the  subsidy  that  is  the  basis  for  the  service,  but  is  hard  pressed 
for  funds  for  its  own  program.  The  Federal  program  under  T  itle  IV-B  is  not 
being  funded  to  the  extent  that  had  been  anticipated.  The  custom  brailling 
and  recording  of  books  bjr  volunteers  that  is  a  valuable  and  creative  part 
of  the  service  is  really  an  "extra"  made  possible  by  gifts  from  readers  and 
friends  of  the  service.  They  are  needed  to  pay  for  some  3raille  supplies, 
tape  and  new  equipment,  and  for  subscriptions  to  religious  magazines,  such 
as  the  recorded  editions  of  GUIDEPOSTS  and  the  UPPER  ItOOII. 

A  consideration  that  must  be  recognized  is  that  our  readers  depend  almost 
entirely  upon  the  Regional  Library  and  are  limited  by  the  services  offered. 
Other  library  users  can  go  to  any  library  or  buy  their  own  books  and 
magazines.  For  the  most  part  ours  cannot.  Once  a  reader  is  enrolled  he 
cannot  be  dropped  because  of  this,  and  there  is  no  control  over  the  expansion 
of  the  work. 

This  branch  of  library  service  is  fully  involved  in  the  media  and  lznowledge 
explosion  of  our  culture.  Its  readers  cannot  be  categorized,  ranging  in  age 
from  three  years  to  one  hundred  and  nine.  The  tastes  of  the  elderly  have  an 
equally  wide  range,  from  the  man  who  cancelled  the  service  because  of  the 
swearing  in  some  of  the  books,  to  the  ninety-nine  year  old  woman  who  asked 
for  MYRA  BR3CIIGIKIDGS .  A  graduate  student  needs  monographs  on  the  biological 
roots  of  creativity,  a  hard-pressed  business  man  cannot  "permit  (himself)  the 
luxury"  of  books  that  stir  his  emotions,  but  only  reads  those  that  will  help 
him  in  his  work.  Times  have  changed  since  the  days  in  1926  when  one  of  the 
present  users  of  the  service  was  the  first  visually  handicapped  student  to 
graduate  from  Baldwin  Wallace  College  and  all  her  materials  had  to  be  read 
directly  to  her.  Modern  techniques  are  bringing  increasing  resources  to  the 
program,  but  Hiss  Eastman's  central  purpose  remains  a  focal  point.  It  was 
well  expressed  in  a  letter  from  a  daughter  concerning  her  mother, 

"These  books  have  given  her  many  happy  hours  during  her  eleven  years  of 
blindness.  They  made  her  feel  that  she  was  a  part  of  society  yet,  even  if 
she  could  not  see." 

We  hear  much  these  days  about  the  "quality  of  life".  Library  service  to 

anc^  handicapped  readers  is  often  the  difference  between  interest  in 
life  and  apathy. 


Katherine  Prescott,  Head 
Braille  and  Talking  Book  Service 


CLEVELAND  PUBLIC  LIBRARY 


BRA  ILLY  AijD  TALKING  BOOK  SB.  .VICE 
Active  borrowers  during  1969  distributed  by  Counties  in  Ohio 

BLIND  READERS 


Allen 

1+7 

Hardin 

8 

Paulding 

3 

Ashland 

23 

Harrison 

13 

Portage 

31 

Ashtabula 

52 

H  enry 

10 

Putnam 

18 

Auglaize 

17 

Holmes 

7 

Richland 

65 

Belmont 

29 

Huron 

21; 

Sandusky 

21+ 

Carroll 

9 

Jefferson 

27 

Seneca 

ho 

Columbiana 

57 

Knox 

21+ 

Shelby 

11 

Champaign 

8 

Lake 

85 

Stark 

11+2 

Clark 

12 

Licking 

56 

Summit 

23U 

Coshocton 

15 

Logan 

17 

Trumbull 

70 

Crawford 

30 

Lorain 

120 

Tuscarawas 

1+0 

Cuyahoga 

1,138 

Lucas 

293 

Union 

10 

Darke 

15 

Madison 

8 

Van  Wert 

9 

Defiance 

10 

Mahoning 

152 

Wayne 

36 

Delaware 

19 

Marion 

30 

Williams 

17 

Erie 

28 

Medina 

18 

Mood 

35 

Franklin 

536 

Mercer 

10 

Wyandotte 

18 

Fulton 

16 

Miami 

H+ 

Out  of 
District 

2 

Geauga 

25 

Morrow 

13 

Guernsey 

16 

Muskingum 

1+3 

TOTAL 

3,922 

Hancock 

2U 

Ottawa 

19 

3,922 

Total 

1+1+1+ 

Total 

Visually  Handicapped . 

Total 

Physically  Handicapped... 

329 

GRAND 

l+,695 

CIRCULATION  OF  BOOKS  AND  HAG AZ DINS: 


Adult 

Total  1969 

1968 

Increase 

221,981 

189,676 

32,305 

Talking  3ooks  and  1969 
Magazines  I968 

Increase 

201,726 

171,608 

30,118 

Magazines  1969 

1968 

Increase 

7k, 606 
63,608 

10,996 

Braille  Books  and  1969 
Magazines  1968 

Decrease 

1)4,009 
li;,l  9h 

1% 

Magazines  1969 

1968 

Increase 

Decrease 

U,872 

1,753 

119 

Magnetic  Tape  Books 

1969 

1968 

Increase 

5,783 

3,8U7 

1^35 

Large  Type 

1969 

1968 

Increase 

U63 

27 

TJE 

Circulation  to  Handicapped 

Talking  Books  and 
Magazines 

1969 

1968 

Increase 

8,777 

5,579 

XJ98 

Magnetic  Tape 

1969 

1968 

Increase 

Idl  2 
U28 
UJ 

TOTAL  -  BLIND  At©  HAI©ICAPFED 


Juvenile 

Total 

10,357 

8,232 

2,125 

232,338 

197,231 

35,107 

6,988 

ii,6ll; 

I737H 

957 

957 

Total 

75,563 

63,608 

11,955 

208,7ia 

176,222 

32,a'92 

3,369 

3,618 

2^9 

17,378 

17,812 

1,106 

1,771 

6,288 

6,5214 

355 

236 

5,783 

U63 

Total 

302 

17 

355 

9,159 

5,596 

37553 
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HANDICAPPED  READERS 

I.  VISUALLY  HANDICAPPED 


Allen 

13 

Hancock 

1 

Ottawa 

6 

Ashland 

1 

Harrison 

1 

Portage 

1 

Ashtabula 

2 

Henry 

3 

Putnam 

3 

Auglaize 

16 

Holmes 

1 

Richland 

16 

Belmont 

2 

Huron 

1 

Sandusky 

3 

Columbiana 

6 

Jefferson 

1 

Seneca 

6 

Champaign 

1 

Knox 

2 

Shelby 

1 

Coshocton 

1 

Lake 

12 

Stark 

6 

Crawford 

2 

Licking 

6 

Summit 

19 

Cuyahoga 

200 

Lorain 

12 

Trumbull 

6 

Erie 

2 

Lucas 

5 

Tuscarawas 

2 

Franklin 

51 

llahoning 

11 

Union 

1 

Fulton 

h 

Mercer 

2 

Van  Uert 

1 

Geauga 

6 

Morrow 

2 

T  Jayne 

1 

Guernsey 

1 

Muskingum 

1 

Mood 

3 

TOTAL 

1M 

-  3 


TT -  PHYSICALLY 

halidicappld 

Allen 

17 

Hancock 

2 

Portage 

Ashland 

2 

Henry 

1 

Putnam 

Auglaize 

Jefferson 

1 

Richland 

Belmont 

1 

Knox 

3 

Sanduslcy 

Columbiana 

8 

Lake 

7 

Seneca 

Champaign 

1 

Licking 

6 

Shelby 

Crawford 

1 

Logan 

1 

Stark 

Cuyahoga 

68 

Lorain 

17 

Summit 

Darlce 

2 

Lucas 

9 

Trumbull 

Defiance 

1 

Hahoning 

36 

Tuscarawas 

Delaware 

2 

Harion 

3 

Union 

Erie 

3 

liedina 

1 

Williams 

Franklin 

35 

Ilorrow 

2 

Wood 

I'ulion 

1 

in^um 

o 

J 

Geauga 

1 

Ottawa 

7 

3 

3 

9 

1 

2 

1 

3 

37 

19 

1 

1 

1 

1 

329 


